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“You can’t stop it.
Vladimir Putin can’t stop it, 

and the Middle East leaders can’t stop it. 
Social media is tied to youth 
and cannot be slowed down. 

It can help bring democracy.”
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“The U.S. Congress has blamed Facebook for the erosion of American 
democracy. Experts have testified that bots are responsible for the rise of fake 
news. But this perspective confers too much power on technology and lets 
each of us off the hook too easily. It de-emphasizes the role of human agency 
in shaping our relationship with social media. 

The Hype Loop describes a cyclical pattern of action and reaction, of cause, 
effect, and evolution that frames technology and human behavior. Although 
the Hype Machine helps to create our reality, we are the ones who ultimately 
appropriate and act on this technology. Human agency shapes the inputs that 
our machines analyze to suggest new alternatives.”



“Neither Trump nor Zuckerberg built the dominant right-wing social media 
ecosystem. It goes deeper. Thousands of hyper-local influencers connected to 
grassroots groups are often more effective than a political celebrity.

Social media does not recruit people to far-right militias or conspiracy 
theories—people do—whether grassroots organizers or corporate/political 
operatives. 

Yes, platforms can make this faster, easier, and more efficient…”



“Most observers and researchers emphasize the role of social 
technologies [because they] provide an algorithmically curated 
social space for misleading content. [However] where 
authoritative institutions are in crisis, resulting 
epistemological voids are colonized by ‘alternative facts’. 

To be effective, disinformation campaigns on social media 
platforms require particular political circumstances. When 
trust in government, media, and science declines, 
disinformation thrives, because many people seek ‘alternate 
facts.’ As a result, public resistance to rumor, conspiracy, hate, 
and lies weakens.”



“Pervasive disinformation erodes the foundations of democratic societies; it 
diminishes our trust in information, in government, in the democratic 
processes themselves, and in each other.”



“The autocrat, the deterritorialized terrorist organization, the insurgent 
group, the prankster, and the internet troll share a relationship to the truth: 
they see it as beside the point.

If they can get the rest of us scrambling to find our balance, they have 
achieved their goals. 

Those who oppose or dismiss democracy and the deliberation and debate 
that make democracy possible do not care whether claims are true or false, 
or even how widely they are accepted as true. 

What matters is that a loud voice disrupts the flow of discourse, and that all 
further argument will be centered on the truth of the claim itself rather than 
on a substantive engagement with facts. 

Power is all that matters when trust and truth crumble.”



“The weakening of old-style information gatekeepers while empowering the 
underdogs, has also, in another way, deeply disempowered underdogs. 

Dissidents can more easily circumvent censorship, but the public sphere they 
can now reach is often too noisy and confusing for them to have an impact. 

Authoritarians and extremists, on the other hand, often merely have to 
muddy the waters and weaken trust in general so that everyone is too 
fractured and paralyzed to act. 

Algorithmic gatekeepers aren’t merely neutral conduits for both truth and 
falsehood. They make their money by keeping people on their sites and apps; 
that aligns their incentives closely with those who stoke outrage, spread 
misinformation, and appeal to people’s existing biases and preferences.”







“The trouble with the zealots of 
technology as an instrument of 
democratic liberation is not that they 
misconceive technology but that they 
fail to understand democracy.

Technology can help democracy, but 
only if programmed to do so. Left to 
the market, it is likely only to 
reproduce the vices of politics as 
usual.”
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